
Job Title:  LEAD Case Manager

Job Scope: The primary goal of this position is to facilitate, manage and coordinate the linkage to care for individuals living in Baltimore City, who participate in the Law Enforcement Assisted Diversion (LEAD) Program’s case management services.  The LEAD program is a pre-booking diversion pilot program that seeks to divert low-level offenders from arrest and instead links them to intensive case management services which offers support and linkage to substance use and mental health treatment delivered within a harm framework.  To support this goal the following objectives/ responsibilities must be achieved:
· Assess client needs across multiple domains including mental health, medical, social and other services by completing a needs assessment with the client 
· Collaborate with the client to create an Individualized Person Centered Service Plan to establish goals created by the client/
· Initiate referrals for mental health care and other service providers
· Work with all client from a harm reduction perspective. Meeting clients “where they are”
· Work collaboratively with representatives from the larger LEAD Workgroup and 
· Maintain timely and accurate documentation  
· Active participation in the organization’s professional development program which includes: regular supervision, clinical training seminars, professional development seminars, utilization of tuition reimbursement and agency sponsored attendance at outside educational activities
			
Educational Requirements:  Bachelor's degree in a mental health field is required. Applicant
must have a valid driver’s license, personal vehicle to deliver services and proof of vehicle insurance. 

Experience:  At least one year of working in the mental health and/or substance use field and a 
Bachelor’s degree in mental health or human services.  Experience working with individuals who
are street homeless.  Has the ability to work with multiple projects and demonstrate a strong
commitment to team work. 

Physical Demands:  Moderate walking, standing, climbing stairs and sitting required. 
Transportation of clients and outreach supplies. Light to moderate lifting.

Working Conditions:  Works generally in well-lighted and ventilated office environment with 
standard office supplies and/or equipment (desk, chairs, telephone, computers). May be 
requested to work weekends for outreach events and/or training opportunities.  Visit clients in 
various community settings (homes, businesses, and streets) and will be required to transport 
clients using a company vehicle. May be required to work flexible hours in order to achieve 
position objectives.

Hazards:  Potential exposure to highly charged stressful, and emotional situations; potential exposure to aggressive encounters.

Benefits:  Medical, Dental, Vision, Company Paid Life Ins. and LTD, 403(b) Retirement Plan,
Vacation, Sick, Personal, and Holiday Leave


If interested in this position please send your resume along with a cover letter to BTaylor@BCResponse.org 

