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Job Description: Behavioral Health- Licensed Program Director

AVAILABLE IMMEDIATELY

Office Location: Baltimore, MD

Starting Salary: $50,000- $60,000

Purpose:           This is a full-time position within the setting of a psychiatric rehabilitation program for

Individuals with a psychiatric diagnosis. Each employee will be educated in his or her responsibilities as the Program Director of the facility.

Objectives:       1. Present an understanding of treatment components and how the role of Program Director fits into the delivery of the services under the programs of Pleasant Behavioral Health Systems, LLC.

2. Demonstrate good communication and interpersonal skills as evidenced by collaboration with company employees and direct contact with patients.

3. Develop, understand, and observe PBHS policies and carry out program responsibilities in a competent manner.

Supervisor:       Reports to the Chief Operations Officer and Chief Executive Officer

Responsibilities:

· Oversee all PBHS programs

· Ensure the program complies with the current regulatory body standards.

· Monitor all clients' charts for compliance with current regulatory body standards.

· Maintain and enforce company policies and procedure.

· Maintain program data and statistics.

· Perform trends, analysis and outcome measures on data.

· Supervise and evaluate staff performance.

· Oversee staff training and staff development.

· Assists the Rehabilitation Specialist/Rehabilitation Coordinator in developing and assuring that the rehabilitation services meet the needs of the individuals served.

· Assist the Rehabilitation Specialist to oversee the daily program of rehabilitation services.

· Assist the Rehabilitation Specialist Oversee the treatment planning and monitoring of progress for the caseloads of all rehabilitation coordinators.

· Ensure that all client documentation is up to date per regulatory requirements.

· Ensure the authorization for services are obtained on time.

· Available for after-hours on-call for PRP clients.

· Maintain and monitor all personnel file documents required by Human Resources.

· Ensure compliance for program safety.

· Maintain master sheets tracking PBHS admissions and discharges.

· Lead site visits conducted by regulatory bodies.

· Provide crisis intervention and problem solving for PBHS clients as needed.

· Oversee administrative tasks such as updating program documents, keeping attendance records, trip planning, shopping for supplies, etc.

· Maintain contact with community providers, treatment providers and family for collaboration of care.

· Attend continuing education seminars to keep abreast of related field information.

· Monitor program expenditures and manage program budget.

· Perform marketing tasks for the program.

· Provide clinical supervision to rehabilitation coordinators.

· Other duties as assigned by supervisor.

· Assisting with the overall development and implementation of the PI plan

Minimum Qualifications: This position requires a licensed mental health professional, LCADC, LCPC, LCSW-C. Must have at least 5 years in a mental health and substance abuse related field. Knowledge of person-centered care planning, substance abuse, psychiatric diagnoses and symptoms, wellness and recovery related to psychiatric rehabilitation, basic computer programs, COMAR, CARF and electronic medical records is preferred. Ability to operate a computer and basic office equipment, operate a telephone system, to answer a telephone in a pleasant and helpful manner, read, understand and follow oral and written instructions, establish and maintain effective working relationships with clients, employees and the public. Must be well organized and detail-oriented.

Physical Demands: Requires sitting and standing associated with a normal office environment. Manual dexterity needed for using a calculator, phone and computer keyboard. This description is intended to provide only basic guidelines for meeting job requirements. Responsibilities, skills and working conditions may change as needs evolve.
PLEASE SEND RESUMES TO :

NATE LOGAN

CHIEF OPERATING OFFICER

pleasantbehavioral@gmail.com
410-298-7788

