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JOB DESCRIPTION: 
Care Coordination Specialist 
The primary goal of the Care Coordination Specialist is to engage and support individuals from a harm reduction perspective with their coordination of care needs upon discharge from Baltimore City’s Stabilization Center. The Stabilization Center, grounded in a public health framework provides an innovative way of dealing with substance use intoxication.  The center will provide voluntary care for adults who are intoxicated and will operate 24 hours a day, seven days a week. The Care Coordination Specialist working in collaboration with the Peer Support Specialist will provide after-care follow-up and linkage to community resources for individuals to support their recovery, health, functionality and well-being. In order to support these goals the following objectives/responsibilities must be achieved;
· Provides case management for up to 30 days after discharge to ensure linkage to needed services, including behavioral health treatment, shelter assistance and health care
· Engages clients through motivational interviewing and conduct brief crisis triage screening and assessment which includes information focused on addiction, mental health and somatic needs, housing, employment and other requested services
· Makes referrals as appropriate to BCRI’s behavioral health crisis response continuum of care

· Meets with clients on an as-needed basis to provide ongoing assistance accessing services and coordinating care.

· Tracks client discharge data related to linkages to aftercare follow-up and other outcome data required
· Completes timely and accurate record keeping

· Encourages clients to engage in outpatient mental health and substance abuse treatment after medical detox/inpatient treatment or residential treatment has been completed
· Enrolls uninsured clients into MA and assist them in choosing an MCO and identifying a primary medical provider

· Works with homeless providers to assist clients with linking to recovery, transitional or permanent housing 

· Works in partnership with Stabilization Center staff regarding discharge planning and after care follow-up for clients 

· Develops collaborative relationships with addiction, mental health and homeless providers

· Provides linkages to care and other community resources and supports to assist participants in maintaining recovery and preventing entrance into the criminal justice system or other institutional settings.
· Attends trainings and conferences as needed to improve skills when working with Stabilization Center clients
· Performs other duties and assignments as required

QUALIFICATIONS AND REQUIREMENTS:
This position requires a LGSW or LGPC license.  Applicant must have a valid driver’s license and will transport clients using a company vehicle when needed. Experience working with homeless individuals with addiction and/or mental illness in Baltimore City is required 
