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JOB DESCRIPTION: LEAD Targeted Case Manager
The primary goal of this position is to support and empower LEAD participants by partnering with them to obtain needed community resources that will support their recovery, health, functionality, and well-being.  The goal of LEAD Case Manager is to work collaboratively with the LEAD participant to prevent entry into the criminal justice system, psychiatric hospitalization or homelessness so that individuals can be effectively integrated into the community with an enhanced quality of life.  Case Managers will complete a needs assessment and Individualized Person-Centered Service Plan (IPCSP) for each LEAD participant, which will identify the mutually agreed upon short and long-term goals that need to be achieved. This position will report directly to the LEAD Program Coordinator. In order to support these goals the following objectives/responsibilities are expected:
· Provide services in the least restrictive environment, case managers will be required to “meet LEAD participants where they are” meeting with them in their home or other identified community setting
· Maintain a case load of LEAD participant clients and provide specialized intensive case management services as needed
· Work in partnership with the LEAD Peer Recovery Specialist when assisting assigned participants
· Provide linkages to care and other community resources and supports to assist participants in maintaining recovery and preventing entrance into the criminal justice system

· Work with the LEAD Peer Recovery Specialist to help participants navigate and overcome barriers in accessing needed health and behavioral health care 

· Maintain 10-6pm schedule with the ability to be flexible with hours when necessary depending on the needs of participants being served 
· Develop appropriate IPCSP and linkage to care plans, including following LEAD participants for several months to several years. 
· Maintain collaborative relationships with community partners and support services agencies.
· Provide transportation to participants for appointments when necessary
· Review with the participant the progress made with IPCSP and update every six months
· Complete timely and accurate record keeping 
· Complete outcome tracking forms for caseload of participants
· Work closely with the LEAD Data Support Assistant to input and track outcome data of participants
· Attend monthly, operational workgroup meetings to discuss the status of LAED program, and when necessary get, get input and assistance from operational partners with particular participants. 
· Attend trainings and conferences as needed.
· Active participation in the organization’s professional development program which includes: clinical training seminars, professional development seminars, utilization of tuition reimbursement and agency sponsored attendance at outside educational activities.
· Additional responsibilities as determined by the LEAD Program Director.
Fulltime Benefits Include: Medical, Dental, and Vision 403(b) Retirement Plan Vacation, Sick, Personal, and Holiday Leave 

QUALIFICATIONS AND REQUIREMENTS:
This position requires a Bachelor’s degree in social work, psychology or a related human service field from an accredited college or university. Applicant must have a valid driver’s license and will transport clients using a company vehicle when needed. Experience working with individuals with mental illness, addiction and/or co-occurring disorders is given priority.
All qualified and interested candidates need to submit a letter of interest and resume to BTaylor@bcresponse.org
